ClickAway

EVERYTHING YOU
NEED TO KNOW
ABOUT BEING A IT
TECHNICIAN FOR
CLICKAWAY

The IT Technician will receive devices from customers, listen, notate, and check-in devices.
Technicians will run diagnostic tools on hardware and software of Apple, Android, Chrome, and
Windows devices, networks, servers, printers, etc, and present findings and repair options to
customers. Take appropriate steps based on authorization from customers to make repairs,
replacements, installations, and/or upgrades to hardware and software, or replacement of
customers’ device entirely. Follow the appropriate standards of operation from check-in to
resolution to check-out process. Throughout this process, the Technician will work closely with
the Sales & Store Manager to maximize each invoice, communication often and thoroughly with
customers, and provide outstanding service.
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Proof of eligibility to work in the USA.
Pass reference and background check; professional references required.

Possess a California Driver’s License; provide a clean DMV record, proof of insurability,
as this position does require driving and using company vehicles.

Must live within reasonable commute distance due to the need to drive between
locations and customer home/business.

Available to work all operational hours, weekdays, and weekends.

\

Bachelor of Science i
Technology or simila
applicants with this

w

'
! O
/ ‘ Certifications i

Macintosh Tec

Certified Soluti
n Support Profes
applicants wit




A DAY IN THE LIFE &
OF AN IT N
TECHNICIAN

ESSENTIAL DUTIES AND RESPONSIBILITIES:

The IT Technician will create a first-rate customer experience, convert inquires and leads into transactions, understand both
hardware and software parts of a device and able to identify internal components, along with the responsibility to install, upgrade,
configure, diagnose, repair, and maintain:

Repair, replace, upgrade hardware within the device.

Install operating systems and other software such as: MS Office, financial programs, web browsers, email clients, etc.
Utilize latest diagnostic tools for computers and networks.

Utilize virus detection protocols and programs.

Perform data recovery, backup, and migration.

Respond in writing to questions through different forums such as website, yelp, other social media and external communication
platforms.

Answer customer telephone calls, utilizing scripts as provided.

Accept payments from customers for services.

Create invoices, work orders, and purchase orders through internal Point-of-Sales system,

breakdown pricing as needed per customer requests.

Manages deadlines and multiple priorities simultaneously.

Sales of PCs, Macs and OS software and devices.

Set-up servers, networks, gateway/routers, cabling, cameras, connected

computers, printers, and other devices; troubleshoot connections, TCP/IP diagnosis.

Perform service calls off-site at homes and businesses, or connect remotely | ,
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WHAT HAPPENS
IF YOU GET THE
JOB?

. 2 - Commission based on
Profit per invoice. ($1,5
Month).
INTERESTED? CONTACT US HERE

ADDRESS: 5725 WINFIELD BLVD., SAN JOSE, CA 95123
Accrual of Paid Time O
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Monthly stipend of $40.

PHONE: 408-626-9050

WEBSITE: WWW.CLICKAWAY.COM
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